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i Introduction

By choosing Télébec’s Basic Internet (Dial-Up) Service, you have
chosen a reliable provider that is responsive to your needs. We
are determined and committed to providing you with the best
service on the market. We value you as our customer and thank
you for your confidence.

At Télébec, we make every effort to ensure your experience with
us is simple and pleasant. This installation guide provides you
with all the necessary information for making it easy to use our
High-Speed Internet service.

Before installing the service, make sure you read the manual
through at least once. It also contains instructions for configur-

ing your mailbox.

Good reading!



1. Installing Basic Internet (Dial-up ) Service

1.1 Windows 2000 Station

Please follow these steps to configure your Internet connection.

1. Click Start > Settings > Control Panel.

Documents L4

Programs L4

Sethings |@ Contral Panel

Metwork snd Dial-up Connections
Prinkers
Heln S Taskbar £ Start Menu...

N
@
Run...
=..

Search

Shut Down, ..

2. Double-click on Internet Options

w O O

Administrative  Automatic Date/Time
Tools Updates
e @ =

Game Internet Keyboard
Controllers Options




3. Under the Connections tab, click on Add.

Internet Properties

4. Select “Dial-up to private network”, then click Next.




5. In this window :

® Uncheck the “Use dialing rules” option.

e Enter the local phone number you are connecting to, then click on Next.

® To help you find your local access number, refer to the list in section 2 of this guide.
® Click on Next

Network Connection Wizard

Phone Number to Dial
ou must spaciy the phane rumbar of the computsr cf nstwerk pou want to
connect o,

6. Select “For all users”, then click on Next.

Metwork Connection Wizard

I I
allable to all users, o just yoursef. =




7. In this window :

e Enter the name you want to give to your connection. Example: Télébec Internet
® Click on Next.

work Connection Wizard

Finished
The vizard i r2ady 1o creabe your canmastin

8. In this window :

® Enter your username.

Example: t1xxxx99@tlb.sympatico.ca or b1xxxx99@tlb.sympatico.ca
® Enter your password.
® Then click on OK.




1.2 Windows XP Station

Please follow these steps to configure your Internet connection.
1. Click Start > Settings > Control Panel.

®' et Frogram Bocess and Delmits

2. If you have more than 9 icons, go to the next step.

Otherwise, click on “Switch to Classic View”. In the left menu.

Control Panel

[ Switch to Classic View

3. Double-click on “Network Connections”.

& ) @

-
Keyhnard Mause
Connections

Regional and Scannzrsand  Scheduled
Language ... Cameras Tasks

4. In the left menu, click on “Create a new connection”.

Network Tasks

B |Create anew connecticln|

Set up a home or small
office network

@ Change Windows Firewall
settings




5. Click on Next.

Welcome to the New Connection
Wizard

This wizard helps pou

* Lonneet to e Inteinet,

* Connect to a private network, such as yow workplace
nebwork.

* St up ahome o small office nedwor

To contire, chick MNext

¢ Back I Mext > I Caneel

6. Select “Connect to the Internet”, then click Next.
New Connection Wizord

MNetwork Connection Type
‘What do you warlt to do?

| Connect to the Intemet|
Cornact to the Intemnet 2o you can browse the Web and 1ead emal

" Connect to the network at my woikplace
Connsct to a buginess netwark [using dalup o YPN] 50 pou can work from homa.
a hetd olliee, or another locabion

" Set up a home or small office network
Connsct to an exsting homs o small office network o et up a new one.

" Set up an advenceal connection

Connact directly to anather compular wsing pou senisl, parallel, or infrared port, or
st up this computer o that otker compulers can connect to it

< Back I Mext > | Cancel




7. Select “Set up my connection manually”, then click Next.

New Connection Wizard

Geiting Ready
he vazard iz preparing to et up pour Intemnst conneclion

How do you want to connect to the Intemet?
T Chooze fiom a lizt of Intesnel sevice providess [ISPz]

@ Set up my connection manually

For & diakup connection, you will need your accound name, password, and &
phione rumber for pous (5P For a beoadband account, you won'l need a phone

 Usa tha CD | got lrom an ISP

< Back I Mext » I Cancel I

8. Select “Connect using a dial-up modem”, then click Next.

Mew Connection Wizard

Internet Conneclion
Hews da yow want In connact ba the Intarmet™

|ﬁ' Connact ucing & dial-up mdam|
Thiz tupe of connechon uses 8 modem and a reqular of ISDN phons fine.

7 Connect uzing a broadband ion that requites a uzer name
and pazsw
Thiz iz @ high-speed cornection vang etbwer a DSL or cable modemn. Yo ISP map
iefer to this type of conneclion az PPFPoE.

(Y t uzing & hroadhand tian that iz alwayz on
This is & high-speed connection using either a cable moden. DSL of LAN
connschion. [tis shasye schve, and dosen't raquirs pou to 2ign in

< Back Ne > Cancel |




9. In this window :

e Enter the name you want to give to your connection. Example: Télébec Internet
® Then click Next.

New Connection Wizard il

Connection Name
‘what iz the name of the 2ervice that provides vour Intemat connachon?

Typez the name of your 155 m the lollowng bow
1SF Ngme
|Ié¢ébel: Intemet

The name you type hete wil be the name of the connection you ate cieating.

<Back [ mWews | Comcel |

10. In this window :

e Enter the local phone number you are connecting to, then click on Next.

® To help you find your local access number, refer to the list in section 2 of this guide.
It's important that you enter all 10 digits of your access phone number.

® (lick on Next

New Connection Wizard I__

Phone Mumber 1o Dial
“What is your 15P% phore number?

Type the phome rumbes bebov.
Phone number

|B'1 8741628

“¥ou might read to includs 2 1" or the aras code. o hoth If o s not suce
you need the exira numbers, dial the phone number on yours lelephone, If you
hear & modem sound. the number disled is carrect.

< Back I Mest > I Cancel
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11. In this window :

e Enter your username. Example: t1xxxx99@tlb.sympatico.ca or
b1xxxx99@tlb.sympatico.ca

e Enter your password once.

¢ To confirm, enter your password again.
Beware of capital letters!

e | eave the 2 options at the bottom checked.

e (Click on Next.

New Connection Wizard

1 A & Inf b -
“rou will reed an account neme and pasewerd to sign in te your Intenet account.
&

Type an I5P acocount name and password, then wite down this information and store it in a
sale: place. (Il you have fomollen an existing aceounl name: o password, contect you ISP )

Liser name: |t1 w99 @b, spmpalico.ca
FPassword |I senee

Conlfim password: I-uu.

¥ Use this sccount name and password when anwone connects to the Inteinet from
thiz: compuder

v Make this Ihe delault Intermet connection

< Back I et > ' Cancal

12. Finally :

e Check the bottom option.
e Then click Finish

Completing the New Connection
Wizard

Wous have wuccassiuly completed the epe nesded tn
create the tolowang connechion:

Telebec Intermet

* Make this the defaull connecton

* Shae with ol uz f this compuber

* U the e vees name & paeswond fonevengons

ton will bee saved in the Network
= [len

' Add 2 shortcut to this cornectian 1o my deskiop

To creste the connechion and close thiz wizaid, cick Firash

< Back Finith Cancal




1.3 Windows Vista Station

Please follow these steps to configure your Internet connection.

P

1. Click Start ( B&Z# ) > Control Panel.

,3 Internet charlie
( Internet Explores

— %y E-mail
|t'1i Windows Mail

Documents

Picturas

Search

Recent Items

Control Panel
Default Programs
All Programs Help and Support
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2. Select Network and Sharing Center.

Conrol Parel ¥

3. On the left menu, select Set up a connection or network

= T
B tmﬂfn;.n Hetuvark and Sharng Center » [t [ sewnct = ]
Maerhwark amud Sharing Crentar § L
Ve full ey
N-2Q
[That soriauter)
I NELGEAR (it eterctt) Cuiteran
oo Local md Inbomet
Corractzn Local Arws Cannecbion Winw dtatus
Wintless Network Connection (NITOEAR)  Vorsw iatun
f Gignai mrongth: Exoelient Dot
(B Shariey and Discovery
Hietwrk sicovery ©on ]
Fike shatng ©on b
Fube folder tharing © O pasword srquaed] =)
Printe slsiing @ Oifing praskers iraated) e
Passmord probected bty & On (3}
Megha sharing s ot ()
Stvom troe ol e Fis oo Poldens L shurrg
* compu




4. Select “Set up a dial-up connection - Connect through a dial-up connection to the
Internet”, then click Next.

Disconnect or connect to ancther network

Connect to the Internet
Set up 3 wireless, broadband, or dial-up connection 1o the Intermet.

Set up & wirelegs router or acosss poink
Set up & new wireless netwerk for your home or small business.

by s
% Choose this to connect Lo a hidden network or create @ new wireless profile.

Set up a wireless ad hoc [computer-to-computer) network
A Sat up & bemporary network fer shanng filas or an Intemet connection.

Set up a disl-up connection |

Connect through e diel-uz connection o the Intemet

(Cpiet ) (Canca ]

5. In this window :

® Enter the local phone number you are connecting to, then click on Next.

® To help you find your local access number, refer to the list in section 2 of this guide.
It's important that you enter all 10 digits of your access phone number.

e Enter your username. Example: t1xxxx99@tlb.sympatico.ca or
b1xxxx99@tlb.sympatico.ca

e Enter your password. Beware of capital letters!

® Click on Create.

Type the information from your Intemnet service provider (ISP)

Dhal-up phone number: 555-555-5555 Disling Rules
e Blecodd
Pmmé ssssasss
] Show characters
[¥] Remember this password
Connedtion nsme | Téiebec nemet

W [ Allow other people to use this connection
This opticn allows anyone with access to this computer to use this connection.

Ldon't have an 152

(Creae ] [ cancet |
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2. List of Local Dial-up Access Numbers in Télébec's
Territory

Outaouais
Campbell’s Bay (819) 648-2648
Chénéville (819) 983-4638
Ferme-Neuve (819) 623-9450
Lac du Cerf (819) 623-9450
Lac-des-Ecorces (819) 623-9450
Lac-des-iles (819) 623-9450
Mont-Laurier (819) 623-9450
Mont-Saint-Michel (819) 623-9450
Notre-Dame de la Paix (819) 983-4638
Notre-Dame de la Salette (819) 454-6638
Notre-Dame-de-Pontmain (819) 623-9450
Notre-Dame-du-Laus (819) 454-6638
Ripon (819) 983-4638
Shawville (819) 648-2648
St-André-Avellin (819) 983-4638
St-Jean sur le Lac (Des Ruisseaux) (819) 623-9450
Ste-Anne du Lac (819) 623-9450
Val-des-Bois (819) 454-6638
Abitibi-Témiscamingue
Amos (819) 732-1638
Angliers (819) 622-1638
Arntfield (819) 762-1638
Authier (819) 339-7100
Authier-Nord (819) 339-7100
Barraute (819) 732-1638
Béarn (819) 622-1638
Beaucanton (819) 339-7100
Beaudry (819) 762-1638
Bellecombe (819) 762-1638
Belleterre (819) 622-1638
Cadillac (819) 762-1638
Chapais (418) 748-8638
Chibougamau (418) 748-8638



Abitibi-Témiscamingue

City

Cléricy
Clerval
Cloutier
Colombourg
D'Alembert
Destor
Dubuisson
Duparquet
Dupuy
Evain

Fabre
Fugereville
Granada
Guérin

La Corne

La Force

La Morandiére
La Reine

La Sarre

Lac Dufault
Lac Hébécourt
Lac Malartic
Lac Rapide
Lac Simon
Laferté
Laniel
Latulipe
Laverlochére
Lebel-sur-Quévillon
Lorrainville
Louvicourt
Macamic
Malartic
Matagami
McWatters
Moffet
Montbeillard
Mont-Brun
Nédelec
Normétal
Notre-Dame du Nord
Palmarolle

Telephone

(819) 762-1638
(819) 339-7100
(819) 762-1638
(819) 339-7100
(819) 762-1638
(819) 762-1638
(819) 874-2638
(819) 339-7100
(819) 339-7100
(819) 762-1638
(819) 622-1638
(819) 622-1638
(819) 762-1638
(819) 622-1638
(819) 874-2638
(819) 622-1638
(819) 732-1638
(819) 339-7100
(819) 339-7100
(819) 762-1638
(819) 762-1638
(819) 874-2638
(819) 435-2638
(819) 874-2638
(819) 732-1638
(819) 622-1638
(819) 622-1638
(819) 622-1638
(819) 755-4338
(819) 622-1638
(819) 874-2638
(819) 339-7100
(819) 874-2638
(819) 739-4638
(819) 762-1638
(819) 622-1638
(819) 762-1638
(819) 762-1638
(819) 622-1638
(819) 339-7100
(819) 622-1638
(819) 339-7100



Abitibi-Témiscamingue
City

Preissac

Rapide-Danseur

Rémigny

Riviere-Héva
Rochebeaucourt

Rollet

Roquemaure
Rouyn-Noranda
Senneterre

St-Bruno de Guigues
St-Eugéne de Guigues
St-Germaine de Boulé
St-Janvier-de-Chazel
St-Lambert-de-Desmeloizes
St-Laurent-de-Gallichan
Ste-Claire-de-Colombourg
Ste-Héléne-de-Mancebourg
Ste-Rose-de-Poularies
Sullivan

Taschereau

Val Senneville

Val-d'Or

Val Paradis

Val St-Gilles

Vassan

Ville-Marie

Villebois

Villemontel

Winneway

Telephone

(819) 762-1638
(819) 339-7100
(819) 762-1638
(819) 874-2638
(819) 732-1638
(819) 762-1638
(819) 339-7100

(819) 762-1638

(819) 874-2638
(819) 622-1638
(819) 622-1638
(819) 339-7100
(819) 339-7100
(819) 339-7100
(819) 339-7100
(819) 339-7100
(819) 339-7100
(819) 339-7100
(819) 874-2638
(819) 732-1638
(819) 874-2638

(819) 874-2638

(819) 339-7100
(819) 339-7100
(819) 874-2638

(819) 622-1638

(819) 339-7100
(819) 732-1638
(819) 622-1638

Central Québec

City Telephone

Arthabaska (819) 357-4638
Aston-Jonction (819) 225-4975
Bécancour (819) 294-9638
Bécancour (Parc Industriel) (819) 294-9638
Chateau-Richer (418) 694-1638
Chesterville (819) 357-4638
Contrecoeur ( 43-6723
Daveluyville (%67—4638

Disraéli (418) 449-5638


vfortier
Note 
Daveluyville: 819 357-4638


Central Québec

City

Gentilly

Ham-Nord

La Guadeloupe

La Tuque

Lac Edouard

Manseau

Norbertville

Otter Lake

Pie-X

Princeville
Saint-Thomas d’Aquin
St-Aimé

St-Célestin

St-Cyrille de Wendover
St-Emile de Suffolk
St-Grégoire de Nicolet
St-Honoré-de-Shenley
St-Hugues

St-Judes

St-Léonard d’Aston
St-Méthode de Frontenac
St-Nazaire

St-Ours

St-Simon de Bagot
St-Sylveére
St-Wenceslas
Ste-Angele de Laval
Ste-Eulalie
Ste-Gertrude
Ste-Helene de Bagot
Ste-Marie de Blandford
Ste-Sabine
Ste-Victoire

Tingwick

Val des Bois

Venise en Québec
Villeroy

Telephone
(819) 298-4895
(819) 357-4638
(418) 459-3638
(819) 676-8641
(819) 676-8641
(819) 357-4638
(819) 357-4638
(819) 648-2648
(819) 357-4638
(819) 357-4638
(450) 773-9830
(450) 773-9830
(819) 294-9638
(819) 472-2232
(819) 983-4638
(819) 294-9638
(418) 459-3638
(450) 773-9830
(450) 773-9830
(819) 225-4975
(418) 459-3638
(450) 773-9830
(514) 350-1638
(450) 773-9830
(819) 225-4975
(819) 225-4975
(819) 294-9638
(819) 225-4975
(819) 294-9638
(450) 773-9830
(819) 298-4895
(450) 777-4400
(450) 743-6723
(819) 357-4638
(819) 454-6638
(514) 350-1638
(819) 752-4180



Magdalen Islands

City Telephone
Boisville (418) 986-4031
Cap-aux-Meules (418) 986-4031
Fatima (418) 986-4031
Grande-Entrée (418) 986-4031
Gros-Cap (418) 986-4031
Grosse Ile (418) 986-4031
Havre Aubert (418) 986-4031
Havre-aux-maisons (418) 986-4031
Pointe-Aux-Loups (418) 986-4031
Tour Vigneau (418) 986-4031
Grand Nord

Eastmain 1 (819) 638-3638
Fermont (418) 287-3368
Mistissini (418) 748-8638
Némaska (819) 638-3638
Némiscau (819) 638-3638
Radisson (819) 638-3638
Waskaganish (819) 638-3638
Waswanipi (819) 638-3638

19



3. Configuring Your Mailbox

This section guides you through the various steps for configuring your mailbox.

3.1 Configuring Outlook Express

A new e-mail address has been created for you. Here is how to create your mailbox, so
that you are able to use your new e-mail address.

1. Click on Start > Programs > Outlook Express.

Programs > @ Accessories >
(5 advanced Security >
i Jﬁ Documents * (3 F-Secure Anti-Spyware *
@ — . La Sécurité avancée >
E e & Internet Explorer
= @ Search > E Microsoft Outlook
',. |@ Qutlook Express ]
e A Incredival ,
E Bin: & Incredmail
§ @ Shut Down...

[Hstarc || 11 & 2 D) 7]

2. Click on Tools > Accounts.

¥ Boite de réception - Outlook Express - Identité principale

| Fichier Edtion Affichage | Qutls Message 7
[j3 Q ?) Envoyer et recevoir >

-

Créer un ... Répondre Synchroniser tout

= Boite de réceptionfSuatistrectt ik

Ajouter l'expéditeur au Carnet d'adresses

Dossiers
%31 Outlook Express Régles de message >
=& Dossiers locaux Windows Messenger N
&2 Boite de réception Etat de |3 connexion »
i @ Boite d'envoi
S Eléments envoyés [ Comptes...

{3 Eléments supprimés o S
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3. Click on the Mail tab > Add > Mail.

L Accounts

4. Enter your whole name. This name will appear in the emails you send.

Internel Connection Wizard

21



5. Enter your email address. The one that the Customer Service Department gave you.

Internet Connection Wizard ﬂ

Internet E-mai Addrezs

Your e-mal address i the sddiess olher people use to send e-mal messages bo you.

E-mail acdress: [vour_emal@ntl sympatico.ca
For example: someone@®miciosclt com

< Back Mest » Cancel

6. In this window :

e Select POP3 as your incoming mail server type.

e Enter your incoming mail server. Example: pop1.tlb.sympatico.ca
e Enter your outgoing mail server. Example: smtp1.tlb.sympatico.ca
Then click on Next.

Intemet Connection Wizard =]

E-mail S5arvar Namas

My incaning mail seever i 2 IF-‘I:’F‘3 'I aarver

Incoming mail (POP3, IMAP o HTTF) servern
[oom il svmpatico.ca

A SMTP server it the server that b wzad for pour oulgoing < mail.

Custgoing mail [SMTP) server
I:rrtD'I lib.zympatico.ca

<fack e Carcel |

* Internet users in the towns below must enter the following outgoing mail server: smtp1.sympatico.ca.

Chateau-Richer, Contrecoeur, Saint-Aimé, Saint-Cyrille-de-Wendover, Sainte-Héléne-de-
Bagot, Sainte-Sabine, Sainte-Victoire-de-Sorel, Saint-Hugues, Saint-Judes, Saint-Lucien,
Sainte-Méthode-de-Frontenac, Saint-Nazaire, Saint-Ours, Saint-Simon-de-Bagot, Venise-
en-Québec and Villeroy.

22



7. In this window :

® Enter your username. Example: t1xxxx99 or b1xxxx99
® Enter your password..

® You can also check “Remember password”.

Then click on Next.

Internet Connection Wizard

Internet Mail Logon

8. Click Finish.

Internet Connection Wizard

Conaratulations

23



3.2 Configuring Outlook 97

A new e-mail address has been created for you. Here is how to create your mailbox, so
that you are able to use your new e-mail address.

1. Open Outlook 97, click Tools > Services.

% Inbox - Micros;

| | &

24



3. Select “Internet E-mail”, then click on OK

Add Service to Profile

xchange Server
Microsoft Mail
Metscape Intemet Transport

Outlook Address Book
Personal Address Book
Personal Folders

4. In the General tab :

® Enter your account name. That's how your account is named.

® Enter your name. This name will appear in the emails you send.

® Enter your e-mail address. The one the Customer Service Department gave you..

2 mail Properties

25



5. Click on the Servers tab :

e Enter the incoming mail server. Example: pop1l.tlh.sympatico.ca
e Enter the outgoing mail server. Example: smtp1.tlb.sympatico.ca
® Enter your account name. Example: t1xxxx99 or b1xxxx999

® Enter your password.

= mail Properties

stp] b sympatico.ca
popl. tb.sympatico.ca

* Internet users in the towns below must enter the following outgoing mail server: smtp1.sympatico.ca.

Chateau-Richer, Contrecoeur, Saint-Aimé, Saint-Cyrille-de-Wendover, Sainte-Héléne-de-
Bagot, Sainte-Sabine, Sainte-Victoire-de-Sorel, Saint-Hugues, Saint-Judes, Saint-Lucien,
Sainte-Méthode-de-Frontenac, Saint-Nazaire, Saint-Ours, Saint-Simon-de-Bagot, Venise-
en-Québec and Villeroy.
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6. Click on he Advanced tab :

e Confirm the outgoing mail port: 25

® Confirm the incoming mail port: 110

e If you check the option “Leave a copy of messages on server”, you also need to check
the option “Remove from server after”.
This way, the server will always have a
respectable amount of room.

- Click on OK
[ ox | [ Gene| Your account has now been

created.

3.3 Configuring Outlook 2000/XP

A new e-mail address has been created for you. Here is how to create your mailbox, so
that you are able to use your new e-mail address.

1. Open Outlook 2000/XP, click Tools > Services.

27



2. Click on Add.

21X
Senvices | Delivery | Addressing |

The Following information services are set up in this profile:

Internet E-mail - Télébec Internet = |
Outlook Address Book
Personal Falders

=

Add... | Remove I Properues[

copy... | about.. |

[ ok ] concet | sy | Hep

3. Select “Internet E-mail”, then click on OK.

Add Seryice to Profile . x|

Available information services:

Fax Mail Transport - Harve Disk... I

Microsoft Exchange Server Remave |
Microsoft LDAP Directory

Microsoft Mail

MS Outloak support For Lotus cc:Mail M
Cutlook Address Book. ;I

| oK I Cancel I Help

28



4. In the General tab :

e Enter the name of the account. That's how your account is named.
® Enter your name. This name will appear in the emails you send.
® Enter your email address. The one the Customer Service Department gave you.

20

[Ceneal| Servers | Cornection | Advarced |

MaiAccourt
Twellunmwmchjwwmidhwlele(tom
servers. For “Micszsol: Mal

|Iéléb-ec Inkerrist

User

Mame: h’w! nanmg

Drganzaticn: |
E-mail addrass: Iwm_ruml@llu sepalicn ca

Repy addess: |

T =

5. Click on the Servers tab :

e Enter the incoming mail server. Example: pop1.tlb.sympatico.ca
e Enter the outgoing mail server. Example: smtp1.tlb.sympatico.ca
e Enter your account name. Example: t1xxxx99 or b1xxxx99

e Enter your password.

4 Télébec Intermet Propertics ] a2l

General [Servers]| Connection | Advanced |

Sarver

Incoering mal [POPIE |poal.l|h sproatco,ca
Qutgoing mall ISHTPE [l thsympatico.c2

Incaming tdal Server
Account name: =]

Passwond e
[ Remenber passwond
I Log on wsing §ecue Password Aubentication

Uutgong Mail Server
™ My server iequies aulhenlication Seblinge

ok | cemel By

* Internet users in the towns below must enter
the following outgoing mail server: smtp1.

sympatico.ca.

Chateau-Richer, Contrecoeur, Saint-
Aimé, Saint-Cyrille-de-Wendover,
Sainte-Héléne-de-Bagot, Sainte-Sabine,
Sainte-Victoire-de-Sorel, Saint-Hugues,
Saint-Judes, Saint-Lucien, Sainte-Mé-
thode-de-Frontenac, Saint-Nazaire,
Saint-Ours, Saint-Simon-de-Bagot,
Venise-en-Québec and Villeroy.
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6. Click on the Advanced tab :

® Confirm the outgoing mail port: 25

® Confirm the incoming mail port: 110

e If you check the option “Leave a copy of messages on server”, you also need to check
the option “Remove from server after”.
This way, the server will always have a
respectable amount of space available.

- Click on Ok..
There you go. Your email account has been set up.

3.4 Configuring Netscape 7.0

A new e-mail address has been created for you. Here is how to create your mailbox, so
that you are able to use your new e-mail address.

1. Open Netscape Mail 7. Then click on Edit > Mail & Newsgroup Account Settings...

= Inbox for drunky@lino.com - Netscape 7.0

Undo

Redo Chrly
Cub Chrl4%
Copy Ctri+C
Paste Chrl+¥
Delete Massage Del
Select >
Find in This Message... ChilE
Find Again Ctr+G
Fuolder Properties. .,

i ] EE'I & Newsgroups Account Settings... |
Preferences. .,
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2. Click on Add Account...

Mail & Mewsgroups Account Sekk

Local Folders
Cukgoing Server (SMTP)

[ Add Account... ]
[ Set as Default ]
[ Remowe Account ]
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3. Select “Email account”, then click on Next.

Account Wizard

Mew Account Setup

[ ) I (
2
k]



4. In this window :

e Enter you name. This name will appear in the emails you send.

® Enter your email address. The one the Customer Service Department gave you.
Then click on Next.

pccountwizrd x|

Each account can have it th swbich i thie inif won that idontifies
‘wous £ others when thay receive your messages.

&whmmmdﬂus o appear in the ‘From” field of your outgang
messages (for exemple, “John Smith).

our Narme: [our name |

Enber your einail address, This s the address others will ise to send smal to you
{for example, "user@example.net”).

Emal Addess:  [your_emamiib. sympation.ca |

i) (> ) (D)

5. Enter the incoming mail server. Example: pop1.tlb.sympatico.ca
The outgoing mail server will be verified at the end.

Then click on Next.

X

Server Information

Select the type of Incoming server you are using,
@ ror O mee

Enter the name of your mooming server (for sxample, “mad.example net”),
Incoming Sarver:  [popl db.sympatico.ca |
Your existing oubgoing sarver {SMTE), "smitpd lino.com®, sl be used. You can

outgoing server settings by choosing Mal B Newsgroups Account Settings
fram the Edit menu.,

)
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6. Enter your username. Example: t1xxxx99 or b1xxxx99

Then click on Next.

7.Enter your email address. The one the Customer Service Department gave you.

Then click on Next.

Account Name

34



8. Here’s a summary of the account you have created. Click Finish.

| Account Wizard

Congratulations!
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9. After creating the account, click on Outgoing Server (SMTP)

e Confirm your outgoing mail server. Example: smtp1.tlb.sympatico.ca

¢ Confirm the Outgoing Server Port: 25

® Delete what is in the “Username” field. The outgoing mail server does not need it.
e (lick on OK.

® There you go. You have just added your email account.

Mail & Newsgroups Account Settings : EI

“-Server Settings

-Copies & Folders

Only one outgoing serwer (SMTP) needs bo be specified, even if you have several

“-Addressing mail accounts. Enter the name of the server for outgoing messages.
--Disk Space

+Return Receipts Server Mame: | smikpl bb.sympatico, ca|

wSecurity Part:

Local Folders
Oubgoing Server (SMTP)

[] Use name and passward

Liser Mame: |

Use secure conneckion {551}
@ Mever  (O) Whenavalable  (0) Ahways

[ Add Account. .. 1

[ Set as Default ]

[ Remnawe Acoaunt ]

l = I Carcel Hell

* Internet users in the towns below must enter the following outgoing mail server: smtp1.sympatico.ca.

Chateau-Richer, Contrecoeur, Saint-Aimé, Saint-Cyrille-de-Wendover, Sainte-Héléne-de-
Bagot, Sainte-Sabine, Sainte-Victoire-de-Sorel, Saint-Hugues, Saint-Judes, Saint-Lucien,
Sainte-Méthode-de-Frontenac, Saint-Nazaire, Saint-Ours, Saint-Simon-de-Bagot, Venise-
en-Québec and Villeroy.
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3.5 Configuring Incredimail

Here is how to create an e-mail box so that you are able to use your new e-mail address.

1. Open Incredimail. Then click on Tools > Accounts.

—_——
/ncreditaily’ Inbox - IncrediMail Xe

File Edt View Tools Message Help

2 €4 | Serd and Receive »
Mew Mail Addcress Book .. Cti+Shift+B

£ Select Notifier...

,2} COutbox Select Skin...

-~

) Sent ltems Junk Mail »

a Deleted Iters: i Bules.

= Diafts Blocked Senders...

(L) JunkFiker Plus is =

et Options...

2. Click on Add.

IncrediMaily Mail Accounts \ 9

Selact the accounts you wish ta include when receiving mail
IUze 'Move Up* and 'Move Down’ buttons to change the recemving order.

Account | Email Address | A

Bemowve

Properiies

Sel & Defaul

Move Up Move Daown
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3. Select the option “Let me configure settings myself”. Then click Next.

Account Settings:

To use your new email accounl, its settings must
be configured.

These sellings are provided to you by your Internet
Service Provider (ISP).

IncrediMail can automatically configure these
sellings, o you can conliguie them manually.
Please select

 Automatcally canfigure satings [recammerded)

@& Let me corfigure setings myselt ‘

4. In this window :

® Enter your name. This name will appear in the emails you send.
® Enter your email address. The one the Customer Service Department gave you.

Then click on Next.

foceediMady Account Wizard

Name and email address

Please enter your name. just as you would like it to appear
in the emails you send.

Your name is: h’ou name

For example; Bait Simpzon

Please enter your email address. Your email address is the
addiess other people use to send email messages to you.

Y'our email addiess: Iymr_email@ll:.wmpatim.ce

For example: paulEisp.com

[ < Back [ MNest > ][ Cancel J
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5. In this window :
e Select POP3 as your incoming mail server type.
e Enter your incoming mail server. Example: pop1.tlb.sympatico.ca

e Enter your outgoing mail server. Example: smtp1.tlb.sympatico.ca

Then click on Next.

Increagiffarily Account Wizard b

Incoming and Oulgoing mail servers

My incoming mal server lypes s ||"U|"J "I

Flease venfy thal thig i yow ncommng (FOP3) mail

EBIVET

» Incoming mai server |DDD1 Mb.synpatico.ca g)
Please verify that this iz yow outgoing [SMTF] mail
seIver.
Culgoing mad server  |2mipT e sympaticn ea @)

[ < Back J[ Next » ][ Cancel ]

* Internet users in the towns below must enter the following outgoing mail server: smtp1.sympatico.ca.

Chateau-Richer, Contrecoeur, Saint-Aimé, Saint-Cyrille-de-Wendover, Sainte-Héléne-de-
Bagot, Sainte-Sabine, Sainte-Victoire-de-Sorel, Saint-Hugues, Saint-Judes, Saint-Lucien,
Sainte-Méthode-de-Frontenac, Saint-Nazaire, Saint-Ours, Saint-Simon-de-Bagot, Venise-
en-Québec and Villeroy.
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6. In this window :

® Enter your username. Example: t1xxxx99 or b1xxxx99

® Enter your password.

Then click Finish.

IncrediMaiy Accoumt Wizard

User Name and Password

o

Pleaze enter the LI

your Internet Service Provider (I

and

SP)

Usemame:  [your_emai

)

IF pour email address is “barts@ypourispcom’',
wour user name is probably barts.

Password: I

Forgot your password? Click here

L2

[ <Beek ||

Fiish | [ Cancel

7. There you go. You have just added your email account.

/ncredifany Account Wizard

Congratulations!

foslb

a new

InciediMail hax
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3.6 Configuring Windows Mail 6.0
1. Click on Start ( ) , then click on E-mail Windows Mail.

£E Internet charlie

[\ Internet Explorer

ments
““8p E-mail
i ‘Windows Mail "
Pictures

Music

Welcomes te Windows Vistall
Everything that you need to
troubleshoot can be done from the

naw C nel (very nice)
and the classic { Fanel.

Run & CMD Comimands

note by chasms.com

W Create Mail =

Sond ard Facunn

# [ Local Folden Syreshroniz A Subjest
B Inbax —rr -
B Outbox Windows Conlacts ColsShiteC | — RE: Chiistmas Eve
4 Test Message
; Sentltems Add Sander to Contacts
T Deleteden \ingows Calendar CrbeShiteL ;
& Drafts
B Junk E-mail Mezzage Flus: zon.net> Te: chas
4 ¥ Microsoft Com Newsgiops st
| microsattd  [romnn
¥ news.earthlink, dusts E-mesd Dptiors
& alt.news.mi Oplons
i) p— P m ] '
& Werking Online
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3. Click on Add...

Set up new e-mail ar newsgroup subscriptions by clicking Add.
Te make changes, export, or remaove an account or subscription, select it first.

4. Select E-mail Account, then click on Next.

i Select Account Type
i
What type of account would you like to add?
I Eﬂ E-mail Account
‘ Ij MNewsgroup Account
il Directory Service
L [_cancel |
- — — — —_ o
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5. In this window:

e Enter your whole name. This name will appear in the emails you send.
e Click on Next

- e e
o a8

( Your Name

When you send e-mail, your name will appear in the From field of the outgoing message.
Type your name ac you would fike it to appear.

Digplsy name: Your naime

For mcample: John Smith (

Where can 1 find mvy e- mail sccount information?

Nea | [_Cancel |

6. In this window:

e Enter your e-mail address. The one the Customer Service Department gave you.

® Click on Next.

LI e —

| Internet E-mail Address

Your e-mail address iz the address other people use to send e-mail messages to you.

E-mail address: violr_address@thb.sympatico.ca

For example: someone@microsoft.com ,‘

Where can I find my e-mail account information?
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7. In this window :

® Select POP3 as your incoming mail server type.

e Enter your incoming mail server. Example: pop1.tlb.sympatico.ca
® Enter your outgoing mail server. Example: smtp1.tlb.sympatico.ca
® Then click on Next.

———— |
e i, Aeathen. b
@ E— — - - i

Set up e-mail servers

Incoming e=mail server type:

POP3 -

Incoming mail (POP3 or IMAP) server:

popl.th . sympatico.ca

Cutgoing e mail server (SMTP) name

snlpl dbsympatico.ca

] Qutgoing server requires authentication

Where can 1find my e-mail server informationi

Med ]: Cancel ]

* Internet users in the towns below must enter the following outgoing mail server: smtp1.sympatico.ca.

Chateau-Richer, Contrecoeur, Saint-Aimé, Saint-Cyrille-de-Wendover, Sainte-Héléne-de-
Bagot, Sainte-Sabine, Sainte-Victoire-de-Sorel, Saint-Hugues, Saint-Judes, Saint-Lucien,
Sainte-Méthode-de-Frontenac, Saint-Nazaire, Saint-Ours, Saint-Simon-de-Bagot, Venise-
en-Québec and Villeroy.
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8. In this window :
® Enter your username. Example: t1xxxx99 or b1xxxx99
® Enter your password
® You can also check “Remember password”

r

<]

Internet Mail Logon

Type the account name and password your Internet service provider has given you.

E-mail username: blxcodd

Password: |--------

[#] Remember password

9. Click Finish.
= — p— )
f Congratulations
L
You have sfully entered all of the inf required to sel up your sccount,

To cave thece cettings and download your e-mail, click Finish,

7] Do net downlozd my e-mail at this time

[Crnan ] (Cconce ]
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10. Click on Close
rIr“zernet Accounts W]

Set up new e-mail accounts or newsgroup subscriptions by clicking Add.
Te make changes, export. o remeve an account or subscription, select it first,
|
| Mail - |
| Add...

pop b smpatico. ca (default]
i Remove “

: you_adies@ih spmpahicn 8
i Properties ]

Set as Default
Import...

| Export.,

————

| Set Order..

4. Contacting Us
Was this guide not able to answer some of your questions ?

Consult our Technical Support section at www.telebec.com/fagclient or call our
Technical Support service at 1 888 835-3232.
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Notes
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