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CONFIGURING TCP/IP PROTOCOL

The TCP/IP protocol must be installed, as this step enables you to be identified on
the Internet. Without this information, you will not be able to access the Internet. It
is therefore important that you make sure that the data you enter is accurate. Please
refer to the “Important Information” section of this document.

Before configuring the IP address, make sure that the physical components are
working properly. The network interface card needs to have been configured and the
modem installed in order to do this.

1.1 CONFIGURING IN WINDOWS XP

Please note that the following screens may look different on your computer
depending on the display settings selected.

1- Click Start -> Settings -> Control Panel.
The Network and Dial-up Connections shortcut might appear and, if so, select it
and go directly to Step 3.
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Double-click Network and Dial-up Connections. A summary of the connections
will appear if you have several types of connections. It is not unusual to see an
analog modem connection (dial-up connection) and a network connection
(Local Area Network).
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Mouse Network and|  Phone and
Dial-up Modem ...
Connactions
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3 - In Network and Dial-up Connections, right-click the Local Area Connection
jcon and then click Properties.

-ﬁ:"-_,. o

Network and Dial-up
Connections

Local Area Connection
Type: LAN Connection

4 - In Local Area Connection Properties, in the list of components, click once on
Internet Protocol (TCP/IP). Then click the Properties button.

Properties
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5 - In Internet Protocol (TCP/IP) Properties, select the options Obtain an IP
address automatically and Obtain DNS server address automatically.

6- Click OK.

Your configuration is now complete. Please restart your computer to test your
Internet connection.

If your Internet connection does not work, please check to ensure that you followed

the previous steps. If the problem persists, contact Technical Support at
1 888 TELEBEC (835-3232).
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1.2 CONFIGURING IN WINDOWS VISTA

Please note that the following screens may look different on your computer
depending on the display settings selected.

1- In Start (the Microsoft Windows icon B ), click Control Panel.
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3- In the menu on the left, click Manage network connections.
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5- Under the Networking tab, select Internet Protocol Version 4 (TCP/IPv4) by
clicking on it once. Then click the Properties button.
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6- In Internet Protocol (TCP/IPv4) Properties, select the options Obtain an IP
address automatically and Obtain DNS server address automatically.

You con get IP settings amsigned automatically if your network supports.
the . Dthervese, you need i adk your network admirssirater
for the appropriate [ settngs.

@ Cbian an [ adcress automabaly
3 Use the folowing IP address:
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7- Click OK

Your configuration is now complete. Please restart your computer to test your
Internet connection.

If your Internet connection does not work, please check to ensure that you followed

the previous steps. If the problem persists, contact Technical Support at
1 888 TELEBEC (835-3232).
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1.3 CONFIGURING IN WINDOWS 7

Please note that the following screens may look different on your computer
depending on the display settings selected.

1- Click Start - > Control Panel.

2- In the Control Panel, choose the classic view by clicking on the little downwards
pointing arrow next to the “Control Panel” in the address bar at the top and
choose All Control Panel Items.

() 3 [ConatPanal[]

All Control Panel Items
Appearance and Personalization
Clock, Language, and Region
Ease of Access

Hardware and Sound
Network and Internet

Programs

System and Security

User Accounts and Family Safety

ESsBwaeserd

t
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“&2., Choose homegroup and sharing options

3- Click Network and Sharing Center.

G@-ﬁ » Control Panel b Network and Intemet. »

Coatic Pnsl Horee A Network and Sharing Center

System and Security 2 o network status and tasks | Cennectto a network

Add 2 wireless device to the network
* MNetwork and Intemet
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4- Then click Change adapter settings.

r

.E ¢ Control Panel » Network and Internet »  Network and

Panel H ) .
90ket Panetbiote View your basic network ini

Manage wireless networks ﬁ
Change adapter settings
p—— o SUNBLAST
Change advanced sharing (This computer)
g View your active netwaorks

5- In Change adapter settings, right-click the Local Area Connection icon and
click Properties.
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6- In Local Area Connection Properties, select Internet Protocol Version 4 (TCP/IPv4)

by double-clicking it.

WT-L?r.aI Area Connection 9mperb'est
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Netwatkng | Shama]
Connect using:
‘Q Broadcom 440¢ 10/100 Integrated Cortroller ‘

This connection uses the following tems:

[ 0% Client for Microsoft Networks

¥ /B VitualBox Bridged Networking Driver

22005 Packet Scheduler

2=} File and Printer Sharing for Microsoft Networks
™ .a- Intemet Protocol Version 6 (TCP/IPvE)

|5 intemet Protocol Varsion 4 (TCP/IPv4)
M - Link-Layer Topology Discovery Mapper /O Driver
& Link-Layer Topology Discovery Responder

gl ] [ Unns) | [ Popetes |
Description

Transmission Control Protocol/Intemet Protocol. The default
wide area network protocol that provides communication
across diverse interconnected networks.
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7- In Internet Protocol Version 4 (TCP/IPv4) Properties, select the options
Obtain an IP address automatically and Obtain the following DNS servers

automatically.
Internet Protocol Version 4 (TCP/IPud) Properties |
General [ Alternate Configuration

You can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.

© Qbtain an IF. address automatically;
) Uge the following IP address:
IP address:

Subnet mask

Default gateway:

| (@ Obtain DNS server address automatically
(&) Use the following DNS server addresses:
Preferred DNS server; (s |

Alternate DMS server!

[ validate settings upon exit P e

Double-click OK to return to the list of network peripherals. Once this data has

been entered, your Internet service will work.

Your configuration is now complete. Please restart your computer to test your
Internet connection.

If your Internet connection does not work, please check to ensure that you followed
the previous steps. If the problem persists, contact Technical Support at
1 888 TELEBEC (835-3232).
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1.4 CONFIGURING IN WINDOWS 8

Please note that the following screens may look different on your computer
depending on the display settings selected.

1- Right-click the bottom left corner of the screen to bring up the menu
(or press Ctrl X). Click on Control Panel.

Programs and Features
Power Options

2 In the Control Panel, click on Network and Internet.
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3- Click Network and Sharing Center.

Control Panel Home

System and Security

+ HNetwork and Internet
Hardware and Sound
Programs.
User Accounts

Appearance and
Personalization

Clock, Language, and Region
Ease of Access

&8
<
&

G

© = 1 %, ControlPanel » Nebwork and Intemet

Network and Sharing Center
View network etatus and tasks  Connectto anetwork  View network computers and devices
HomeGroup

Choose homegroup and shanng options

Internet Options
Change your hormepage  Manage browser add-ons  Delete browsing history and cookies

Akamai NetSession Interface Control P..

4- Then click Change adapter settings.

€ = 1t i ) ControlPanel » Networkandintemet » Netwark and Sharing Center

Cantrol Panel Home
Change adapter settings

Change advanced shanng
settings

14

View your basic network information and set up connections
View your active networks

Aecess type: Internet
Connections: § Ethemet

Change your networking settings
Set up 8 new connection or netweork
Set up a broadband, dial-up, er VPN connection; or set up a router of sccess point,

[0 Treublesheot problems
2]
Diagnose and repair network p

s, or get g
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5- In Network Connections, right-click the Ethernet icon and click Properties.

e

] Network and Sharing Ce
> 1 # » Control Panel » Network and Internet » Network Connections »

Organize » Disable this network device Diagnose this connection Rename this connection View

Ky o ]

<7 & Disable
Status
Diagnose
®  Bridge Connections

Create Shortcut

6- In Ethernet Properties, select Internet Protocol Version 4 (TCP/IPv4)
by double-clicking it.

This connection uses the following tems:

I Sﬁamd Printer Sharing for Microsoft Networks

[[] - Microsoft Network Adapter Muttiplexor Protocol
«4- Microsoft LLDP Protocol Driver
- Link-Layer Topology Discovery Mapper 1/O Driver
-4 Link-Layer Topology Discovery Responder
-4 Intemet Protocol Version 6 (TCP/IPvE)

P8 irtemet Protocol Version 4 (TCP/IPvd)

cd
<

| Uninstal |

Transmission Control Protocol/Intemet Protocol. The default
Mmmmmmm
across diverse interconnected networks

0K || Cancel |
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7- In Internet Protocol Version 4 (TCP/IPv4) Properties, select the options
Obtain an IP address automatically and Obtain DNS server address
automatically.

You can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.

(@) Obtain an IP address automatically
() Use the following IP address:

(@) Obtain DNS server address automatically
() Use the following DNS server addresses:

Preferred DNS server

Alternate DNS server:

Validate settings upon exit

8- Double-click OK to return to the list of network peripherals. Once this data
has been entered, your Internet service will work.

Your configuration is now complete. Please restart your computer to test your
Internet connection.

If your Internet connection does not work, please check to ensure that you

followed the previous steps. If the problem persists, contact Technical Support
at 1 888 TELEBEC (835-3232).
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EJ CONFIGURING A MAILBOX

To configure your mailbox, visit the Technical Support section of our website:
telebec.com

Follow these steps:

Under Internet, select Troubleshooting Tools and Guides, then
Configuring a Mailbox.
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CONTACTING US

Was this guide not able to answer some of your questions?

For technical assistance 24/7, call 1 888 TELEBEC (835-3232) or visit the
Technical Support section of our web site:

Residential - telebec.com
Business — telebec.com/business

IMPORTANT INFORMATION

Domain name of your service:
tlb.sympatico.ca

Outgoing mail server (SMTP):
smtpl.tlb.sympatico.ca

Incoming mail server (POP3):
pop1l.tlb.sympatico.ca

Username:
(Account name)

Password:

Email address:

It is your responsibility to keep this information in a secure place for future use.
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