A change to your Individual line service rate.

Thank you for choosing Télébec as your communications provider. Every year, we invest to
continue providing you great and reliable services. In order to support these investments, the
monthly rate of your Individual line service will increase by $0.81, as of the start of your next
billing period after July 31, 2018.* Your current pricing is reflected on your most recent bill.

If you have any questions or wish to cancel without penalty or modify your services, please
call us at 1 888 835-3232.

* Your monthly charges begin on the same day each month, check your invoice to determine
the first day of your billing period. If you have more than one Individual line, the above
increase applies to each line.



