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Billing
Self-service Repalr and Technical Examples: Consult balance,
I ) Support confirm a payment, etc.
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Billing
I— == Examples: Consult balance, confirm a Listen carefully to
payment, etc. vocal instructions
I . J and use the following
e . navigation keys
I Order online and info ¥ Prsvicus menu
Products and services 8 Main menu
I Examples: Internet, Call Management 9 End call
\Services. long-distance, etc. ) 0 Speak to an agent
I o N * Hear options again
L Change your PIN
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Repair and Rate plans

Billing Technical Support and Options
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General
billing
question

Take
a payment
agreement



